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Abstract

This research examines the impact of the property tax (buildings and roofing tax) on
local revenues and sustainable development within Zarqa Municipality, one of
Jordan's largest municipalities with a population exceeding 1.5 million and a vital
economic and industrial base. The study aimed to assess the extent to which this tax
contributes to enhancing the municipality's financial autonomy and its capacity to

fund development projects.

The study employed a descriptive-analytical methodology, analyzing financial data
and official records from Zarqa Municipality for the period (2018-2023), in addition

to reviewing the governing legislation.

The findings confirm that the property tax constitutes the most significant source of
self-generated revenue for the municipality, consistently contributing between 34%
and 35% of total local revenues during the study period. This stable financial flow
has enabled the municipality to fund essential infrastructure projects, improve waste
management, expand green spaces, and support public services, thereby positively

contributing to sustainable development goals.

Despite this, the research identified significant challenges hindering collection
efficiency. These include: outdated property databases, instances of tax evasion, the
broad scope of tax exemptions often granted without precise criteria, and a relatively

weak culture of tax compliance among some taxpayers.

The study recommends intensifying digitization (digital transformation) efforts in
assessment and collection processes, updating databases in real-time, reviewing
exemption policies to ensure fairness and effectiveness, and launching public
awareness campaigns to enhance transparency and directly link tax revenues to

tangible community development projects.
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